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General Terms and Conditions of Sale  
 
 
FIRST COMPONENTS S.r.l. below called “FC” 
 
The sale of products and services ("products") by First Components Srl is subject to 
these terms and conditions ("agreement"), regardless of other terms and conditions 
that conflict or contradict this agreement contained in any purchase order, document 
or other communication ("order"). Pre-printed terms and conditions on any 
Customer’s document ("Customer") (orders or order confirmations) and / or failure 
by FC to challenge conflicting or additional terms will not change the terms of this 
agreement nor will add to them any condition. 
 

1.        Orders 
 
The price quotation of FC are invitations to submit orders subject at any time to change 
without notice. All orders are subject to acceptance by FC. The contracts between the 
Customer and FC are concluded at the time of the written acceptance or execution of the 
Customer's order and are subject to this agreement. All orders, including electronic purchase 
orders among others, for products identified by FC as non-standard or "NC/NR" (Non-
Cancelable/Non-Returnable) cannot be canceled or re-programmed. FC can identify 
products as non-standard or "NC/NR" by various means, including, among others, 
estimates, extension of services, product lists, attachments or formal documents. The 
Customer has no right to modify, cancel or reschedule orders for standard products without 
FC's consent. 
 
2. Prices 
 
Prices may change at any time. Prices refer only to products and do not include taxes, 
transport or other expenses and commissions such as expenses for special packaging and 
product labeling, permits, certificates, customs declarations and registrations (collectively 
known as "additional fees"). Additional fees are charged to the Customer 
. 
 
3. Payment Terms 
 
The payment of the total amount of the invoice, without compensation or deductions, is 
immediately payable upon issue of the invoice or in different ways approved in writing by 
FC. For any overdue invoice, FC may charge (i) interest starting from the payment due date 
at a rate of 8% per year, plus reasonable legal fees and collection costs; or alternatively (ii) 
the maximum amount allowed under the applicable laws if FC’s interest rate is deemed 
invalid. FC can modify the credit terms to the Customer at any time, can request the 
Customer’s financial data for the purpose of verifying the latter's solvency, request a bank 
guarantee or another guarantee and suspend all the Customer's existing orders. FC may 
charge payments to any of the Customer's accounts. If the Customer fails to make any 
payment under this agreement, FC may reschedule or cancel any expected deliveries and 
declare all outstanding invoices immediately payable. Unless otherwise established by 
applicable laws, any credit note issued by FC to the Customer, with respect to any account 
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of the Customer, will lapse if not used within twelve (12) months from the date of issue of 
the aforementioned credit note. 
 
4.          Deliver, Risk and Title 
 

Unless otherwise specified by FC in writing, all deliveries made by FC are ex warehouse FC 
(INCOTERMS 2000). The goods travel in all cases, even with shipment prepaid "by debit 
on the invoice", on behalf of the Customer. The title and the risk of losses are transferred to 
the Customer upon delivery of the products to the carrier. Any complaints and actions 
against the carrier must be promoted by the Customer. The ownership of the goods is 
transferred upon delivery by FC to the carrier. 
The delivery dates of FC are simple estimates, subject to the timely receipt of the supplies 
by the Suppliers. FC is not responsible for any delivery delays. FC reserves the right to make 
partial deliveries and the Customer will accept the delivery and pay for the products 
delivered. Delayed delivery of any part of an order does not entitle the Customer to cancel 
other deliveries. 
 
5.          Limited Warranty by FC 
 
The tampering, the incorrect installation and / or the improper use of the purchased product 
exclude the validity of the warranty. The Customer declares to be aware that FC sells 
products manufactured by third parties. FC guarantees the conformity of the product, based 
on the characteristics and the conditions specified in the order confirmation and FC will 
transfer to the Customer any transferable warranty, indemnity and appeal relating to the 
product that FC receives from the Manufacturer, including warranties and indemnity for the 
violation of the Intellectual property. If required by law, FC guarantees that, at the time of 
delivery and for the following twelve months, the products will have the specifications 
declared by the Manufacturer in the product technical data sheet. FC is available to provide 
the Customer with the Manufacturer contacts for the warranty activation. To the extent 
permitted by law, FC makes no other warranty, express or implied, such as the warranty of 
merchantability, adequacy for purpose or non-infringement. In the event of a breach of 
warranty by FC, the only remedies to which the Customer is entitled are, at FC 's discretion: 
(i) product repair; (ii) the replacement of products at no cost to the Customer; or (iii) 
reimbursement to the Customer of the purchase price of the products. 
 
5.          Product Return 
 
The Customer can return the products to FC only if he has a material return authorization 
number ("RMA") issued by FC. The Customer must notify FC in writing of any damage to 
the outer packaging or products, any differences in quantity or other discrepancies ("visible 
defects") within three days of receipt of the shipment; otherwise, the irrevocable acceptance 
of the products by the Customer is considered to have taken place. RMAs will only be issued 
for visible defects produced exclusively by FC or the original Manufacturer, and only if the 
Customer complies with the terms of notification. RMA will not be granted for damages, 
quantity differences or other discrepancies produced by the Customer, by the carrier or by 
any third party. The return of the product under warranty requires the dispatch within the 
warranty period of a written notification to FC by the Customer in which product defects are 
described in detail. The Customer must return the products to FC with prepaid transport 
costs, in the packaging for the original shipment of the Manufacturer or in an equivalent 
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packaging, attaching an acceptable proof of purchase, within the warranty period and as 
indicated in the RMA. At the discretion of FC, FC will return to the Customer all products 
unsuitable for return with transport costs paid by the Customer or will retain the products on 
behalf of the Customer at the expense of the Customer. 
. 
 
7.  Warranty Limitation 
 
IN NO EVENT SHALL FC BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES OF ANY NATURE and the Customer is not entitled to any 
compensation thereof. An example of this is loss of income, loss of data, loss of use, rework, 
production costs, product re-call costs, damage to reputation or loss of Customers. To the 
extent permitted by law, the recovery of direct damages from FC by the Customer will not 
exceed the price of the product in question. To the extent that the aforementioned limitation 
of liability is deemed invalid under applicable laws, the total liability of FC will in no case 
exceed € 10,000.00 = (ten thousand euro) or the equivalent in another currency. The 
Customer will save, defend and keep FC indemnified from any request based on: (i) FC 's 
compliance with projects, specifications or Customer instructions; (ii) changes to products 
made by any other party than FC; or (iii) use of the products in combination with other 
products or in violation of clause 9 below. 
 
8. Force Majeure 
 
FC is not responsible for the inability to fulfill its obligations under this agreement for reasons 
beyond its reasonable control, for example natural events, acts or omissions of the 
Customer, operational disturbances, natural or man-made disasters, crisis medical or 
epidemic, shortage of materials, strikes, criminal acts, delays in deliveries or in transport or 
inability to obtain labor or materials through their usual sources. 
 
9. Use Of Product 
 
The Customer will comply with the product specifications of the Manufacturer or Supplier. 
The use of the products in safety-critical applications or in other kinds of applications is not 
authorized in which it is reasonable to believe that a fault could cause injury, death or serious 
damage to the property. If the Customer uses or sells the products for uses in any of these 
applications or does not comply with the product specifications provided by the 
Manufacturer, the Customer acknowledges that such use, sale or non-compliance is at the 
sole risk of the Customer. 

 
10.        Electronic Order 
 
If any part of the purchase of products, including the acceptance of the NCNR by Customer, 
takes place by electronic data exchange, an internal Customer portal or a third-party portal 
or any other electronic means ("electronic order"), this agreement retains its validity in 
relation to the sale of products between the Customer and FC. The acceptance by the 
Customer of FC’s request for recognition or of the FC’s specification of the details relating 
to the electronic purchase order in writing, by e-mail or through another electronic data 
exchange is binding for the Customer. 
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11.       General Terms 
 
This agreement is governed, drafted and implemented in accordance with the laws of the 
country in which FC is located (Italy). For all disputes arising from or related to this 
agreement, the courts of the governing country are exclusively competent and have 
jurisdiction. The United Nations Convention on Contracts for the International Sale of Goods 
does not apply. 
The Customer cannot transfer this agreement without FC‘ prior written consent. 
This agreement is binding on successors and assignees. 
This agreement can only be modified in writing with the signature of the authorized 
representatives of FC and the Customer. 
FC and the Customer are independent contractors and declare that this agreement does 
not establish any joint venture, agency relationship or partnership. 
Failure by FC to dispute any document, communication or action of the Customer shall not 
be considered a waiver of any of the clauses of these terms and conditions. 
The inapplicability of any of these terms and conditions will not affect the remaining terms 
and conditions. Products, including software or other intellectual property, are subject to the 
applicable rights of third parties, including patents, copyrights and / or user licenses; the 
Customer must respect these rights. 
The Customer and FC will comply with all applicable laws and regulations. 
 


